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FCC COMPLIANCE STATEMENT
FOR AMERICAN USERS

This equipment has been tested and found to comply with the limits for a CLASS A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. Operation of this equipment in a residential area is likely to cause harmful
interference in which case the user will be required to correct the interference at own expense.

EMS AND EMI COMPLIANCE STATEMENT
FOR EUROPEAN USERS

This equipment has been tested and passed with the requirements relating to electromagnetic
compatibility based on the standards EN 55022:1998+A1:2000+A2:2003, CISPR 22 , Class A
EN 55024:1998+A1:2001+A2:2003, IEC 61000- 4 Series EN 61000-3-2 / 2000 & EN 61000-3-3 /
1995. The equipment also tested and passed in accordance with the European Standard
EN55022 for the both Radiated and Conducted emissions limits.

EZ PLUS SERIES
TO WHICH THIS DECLARATION RELATES
IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

EN55022 : 1998,CLSPR 22, Class A/ EN55024 : 1998IEC 61000-4 Serial / EN61000-3-2 : 2000
/ EN 6100-3-3 : 1995 / CFR 47, Part 15/CISPR 22 3rd Edition : 1997, Class A / ANSI C63.4 :
2001 / CNS 13438 / IEC60950-1 : 2001 / GB4943 : 2001 / GB9254 : 1998 / GB17625.1 : 2003
/EN60950-1 : 2001

CAUTION

Danger of explosion if battery is incorrectly replaced

Replace only with the equivalent type recommended by the manufacture.
Dispose of used batteries according to the manufacturer’s instructions.

Specifications are subject to change without notice.
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Safety Instructions

Bitte die Sicherheitshinweise sorgfaltig lesen und fur spater auftheben.

1.

Die Geréte nicht der Feuchtigkeit aussetzen.

Bevor Sie die Gerate ans Stromnetz anschlieRen, vergewissern Sie Sich, dass die

Spannung des Geréts mit der Netzspannung tbereinstimmt.

Nehmen Sie das Gerat bei Uberspannungen (Gewitter) vom Netz. Das Gerat konnte

sonst Schaden nehmen.

Sollte versehentlich Flussigkeit in das Gerat gelangen, so ziehen sofort den
Netzstecker. Anderenfalls besteht die Gefahr eines lebensgefahrlichen elektrischen

Schlags.

Wartungs- und Reparaturarbeiten dirfen aus Sicherheitsgriinden nur von

autorisierten Personen durchgefuhrt werden.

Bei Wartungs- und Reparaturarbeiten missen die Sicherheitsvorschriften der

zustandigen Berufsverbande und Behdrden unbedingt eingehalten werden.

Bei Verletzungen unbedingt den Arzt aufsuchen und die gegebenenfalls die
zustandigen Stellen benachrichtigen. Unterlassung kann zum Verlust der

Versicherungsleistungen fihren.
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Safety Instructions

Please read the following instructions seriously.

1. Keep the equipment away from humidity.

2.  Before you connect the equipment to the power outlet, please check the voltage of the

power source.

3. Disconnect the equipment from the voltage of the power source to prevent possible

transient over voltage damage.
4.  Don't pour any liquid to the equipment to avoid electrical shock.
5. ONLY qualified service personnel for safety reason should open equipment.

6. Don't repair or adjust energized equipment alone under any circumstances. Someone

capable of providing first aid must always be present for your safety

7.  Always obtain first aid or medical attention immediately after an injury. Never neglect

an injury, no matter how slight it seems.
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1. Barcode Printer

1-1. Printer Accessories
After unpacking, please check the accessories that come with the package, and store

appropriately.

Power cord

USB Cable
Label
Ribbon

00000000

Barcode printer

Switching Power

Empty Ribbon Roll
Quick Start Guide
CD (includes label editing software QLabel / Manual)

1-2. General Specifications

Model EZ-1100Plus | EZ-1200Plus | EZ-1300Plus
Print Method |Thermal Transfer / Direct Thermal
Resolution 203 dpi (8 dot/mm) 300 dpi (12 dot/mm)
Print Speed 4IPS (100 mm/s) |6 IPS (150 mm/s) 4IPS (100 mm/s)
Print Width  [4.25” (108 mm) 4.16” (105.7 mm)

Print Length

Min. 0.39” (10 mm);
Max. 68” (1727 mm)

Min. 0.39” (10 mm);
Max. 30" (762 mm)

Memory

4MB Flash (2MB for user storage) ; 8MB SDRAM

Sensor Type

Adjustable reflective sensor. Fixed transmissive sensor, central aligned

Media

Types: Continuous form, gap labels, black mark sensing, and punched hole;

label length set by auto sensing or programming

Width: 1" (25.4 mm) Min. - 4.64” (118 mm) Max.
Thickness: 0.003” (0.06 mm) Min. - 0.01” (0.25 mm) Max.
Label roll diameter: Max. 5" (127 mm)

Core diameter: 1", 1.5", 3" (25.4 mm, 38.1 mm, 76.2 mm)

Ribbon

Types: Wax, wax/resin, resin

Length: 981’ (300 m)

Width: 1.18” Min - 4.33” (30 mm - 110 mm) Max
Ribbon roll diameter.: 2.67" (68 mm)

Core diameter: 1" (25.4 mm)

Printer Language

EZPL, GEPL (Godex Eltron® Printer Language)

Software

Label design software: QLabel-1V (for EZPL only)
Driver & DLL: Windows 2000, XP and Vista

Resident Fonts

Bitmap fonts: 6, 8, 10, 12, 14, 18, 24, 30, 16X26 and OCR A & B
Bitmap fonts 90°, 180°, 270° rotatable, single characters 90°, 180°, 270°
rotatable

Bitmap fonts 8 times expandable in horizontal and vertical directions
Scalable fonts 90°, 180°, 270° rotatable

Download Fonts

Bitmap fonts 90°, 180°, 270° rotatable, single characters 90°, 180°, 270°
rotatable

Asian fonts 90°, 180°, 270° rotatable and 8 times expandable in horizontal and

vertical directions
Scalable fonts 90°, 180°, 270° rotatable
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1-D Bar codes:

Code 39, Code 93, Code 128 (subset A, B, C), UCC/EAN-128 K-Mart,
UCC/EAN-128, UPC A/E (addon 2 &5), | 2 of 5, | 2 of 5 with Shipping Bearer
Bars, EAN 8/13 (add on 2 & 5), Codabar, Post NET, EAN 128, DUN 14, HIBC,

Barcodes yio1' (1 Mod 10), Random Weight, Telepen, FIM, China Postal Code, RPS 128
and GS1 DataBar
2-D Bar codes:
PDF417, Datamatrix code, MaxiCode, QR code and Micro QR code
CODEPAGE 437, 850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869,

Code Pages i

WINDOWS 1250, 1251, 1252, 1253, 1254, 1255
Unicode (UTF8, UTF16)

Graphics Resident graphic file types are BMP and PCX, other graphic formats are

downloadable from the software

Serial port: RS-232 (DB-9)
Interfaces USB port (default on)
Parallel port: Centronics 36-pin

Two bi-color status-LEDs: Ready, Status

Control Panel Control key: FEED

Power Auto Switching 100-240VAC, 50-60Hz

Operation temperature: 41°F to 104°F (5°C to 40°C)

Environment |siorage temperature: -4°F to 122°F (-20°C to 50°C)

Operation: 30-85%, non-condensing.

Humidity Storage: 10-90%, non-condensing.
AgeNcy —Ice(EMC), FCC Class A, CB, cUL, CCC
Approvals

Length: 11.2” (285 mm)
Dimension Height: 6.8” (171 mm)
Width: 8.9” (226 mm)

Weight 6 Ibs (2.72Kg) ,excluding consumables

Rotary Cutter

Label Stripper

External label roll holder for 10” (250 mm) O.D. label rolls

Options External label rewinder

CF card adapter with real time clock (max. 1GB CF card)

Ethernet 10/100Mbps print server (default off; disables USB when in use)
802.11 b/g wireless print server (default off; disables USB when in use)

Specifications are subject to change without notice. All company and/or product names are
trademarks and/or registered trademarks of their respective owners.
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1-3. Communication Interface
Parallel Interface

Handshake : DSTB connects to the printer, BUSY connects to the host
Interface cable : Parallel cable compatible to IBM PC
Pin out : See below

PIN NO. FUNCTION TRANSMITTER
1 /Strobe host / printer
2-9 Data 0-7 host

10 /Acknowledge printer

11 Busy printer

12 [Paper empty printer

13 /Select printer

14 /Auto-Linefeed host / printer
15 N/C

16 Signal Gnd

17 Chasis Gnd

18 +5V,max 500mA

19-30 Signal Gnd host

31 /Initialize host / printer
32 /Error printer

33 Signal Ground

34-35 N/C

36 /Select-in host / printer

Serial Interface

Serial Default - 9600 baud rate, no parity, 8 data bits, 1 stop bit, XON/XOFF protocol and
Setting " RTS/CTS -
RS232 HOUSING (9-pin to 9-pin)
DB9 SOCKET DB9 PLUG
1 1 +5V,max 500mA
RXD 2 2 TXD
TXD 3 3 RXD
DTR 4 4 N/C
GND 5 5 GND
DSR 6 6 RTS
RTS 7 7 CTS
CTS 8 8 RTS
RI 9 9 N/C
PC PRINTER

[Note J The total current output from parallel port and serial port altogether can not exceed
500mA.

USB Interface
Connector Type : Type B

PIN NO. 1 2 3 4

FUNCTION VBUS D- D+ GND
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Internal Interface
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1-4. Printer Parts

IS
4 e
p
o
»

~

[
o

Cover Open Button

Top Cover

Label Roll Core

Ribbon Rewind Wheel

Print Mechanism

Ribbon Rewind Shaft + Empty Ribbon Roll

Locking Tenon (left/right)

® NS gs wIN e

Front Cover Piece

W N~

LED Light (Ready)

LED Light (Status)

FEED Key

CF Card Slot Cover

gk winiE

Print Head Pressure Adjustment Screw (left/right)
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Ribbon Supply Shaft

Label Guide

Platen Roller

Print Line Adjustment Gear

albwiniE

Label Sensor

Fan-Fold Label Insert

Power Switch

Ethernet Socket (Option)

USB Port

Parallel Port

Serial Port (RS-232)

NN

Power Socket

* The communication ports may vary depending on product types.
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2. Printer Installation

This printer model has the following print modes:

Thermal When printing, ribbon must be installed to transfer the print contents onto the
Transfer (TT) |media.

Direct Thermal |When printing, no ribbon is necessary; it only requires direct thermal media.
(DT)

Please check which print mode you will use and then go into the Setting Mode to change the
print mode setting if necessary.

2-1. Ribbon Installation

1. Place the printer on a ———

horizontal surface, and > ] 2

open the top cover by
pressing the Cover
Open Buttons on both
sides.

2. Loosen and then lift the
upper print mechanism
by pressing the locking
tenons.

onto the ribbon supply

3. Place a new ribbon roll ‘ I
shatft.
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4,  Feed the ribbon from
the Ribbon Supply
Shaft under the Print
Head.

5. Wrap the ribbon around
the Ribbon Shaft and
stick the ribbon onto the
Empty Ribbon Roll
Core.

6. Firmly close the upper
print mechanism.
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2-2. Label Installation

1. Open the top cover by
pressing the Cover
Open Buttons on both
sides.

2. Place the label roll onto
the Label Roll Core.

3. Loosen and lift the
upper print mechanism
by pressing the locking
tenons.

4.  Feed the label through
the two Label Guides to
the Tear-off Bar.

5.  Align the label guides to
the label edge.

6. Close the upper print
mechanism from the
top to finish label
installation.

EZ-1000Plus User's Manual 13




2-3. Label Roll Core Installation Instruction

(A) 1" roll core installation

(B) 1.5” roll core installation

(C) 3" roll core installation
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2-4. Card / Hang tags Installation

When installing cord tags, the tag hole must align
with the sensor arrow (as indicated in figure), then
use the Label Guide to secure the tags.

L

THQ

oLk |

o| B C———rrm 17

ey
|

Sensor Detection Position

3 .
20l

N—H T

Sensor

2-5. PC Connection

1.
2.

3.
4.

E

Please make sure the printer is powered off.

Take the power cable, plug the cable switch to the power socket, and then connect the
other end of the cable to the printer power socket.

Connect the cable to the USB/parallel port on the printer and on the PC.

Power on the PC and the printer and the printer’'s LED light will shine.
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2-6. Driver Installation

1. Insert product CD to your
computer’s CD Drive and find

& Windows Drivers

the "Windows Drives" folder Fil=  Edit Miew Faworites Tools  Help
L) 1] = =
. _ Q. 0 F & B O
2. Select. theT icon of driver file Back Up P Copy pa's—tl SE/;rch
and click it to start the ;
installation © Address |[C2) Duvwindows Drivers
File and Folder Tasks &
) Make a new foldsr
& Publish this folder to the
Weh
|I e Share this Folder I
3.  Follow the instructiqn on Seagull Driver Wizard 3
screen to keep the installation
going. Then the Driver Wizard Welcome to the Seagull Driver
utility should run @ Wizard
automatically_ This wizard helps yvou install and remowve prinker drivers,
4.  Select "Install printer drivers". _
what would you like to do?
®i
() Upgrade prinker drivers
O Remove printer drivers
[ Mext = l [ Cancel ]
5.  Select printer model. Seagull Driver Wizard

Specify Printer Model
The manufacturer and model determine which printer driver bo use,

Specify the model of your printer.

Prinker Model L
7-1100 Plus

Godex EZ-1100 Plus GEPL

Godex EZ-1105

Godex EZ-1105 GEPL

Godex EZ-1200

Godex EZ-1200 Plus

Godex EZ-1200 Plus GEPL

Godex EZ-1300

A £ 4200 Ol

CiiSeagull

7.1.7 M-0 (08/06/2009)

v

Erowse. ..

Source:
‘Wersion:

< Back H [est = l[ Cancel
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6.  Select connection port. Seagull Driver Wizard
Specify Port
A part is used ba connect a printer bo the camputer.
Specify the port that vou are using. IF vou are connecting using TCPSIP or another port bype
not listed below, create a new port,
Port Type
Serial Port (9600:8M1)
Local Port:
Virkual printer part For USE
Virtual printer port For USE
IP_192.165.1.7 Standard TCPYIP Port {192,168.1,7:LPR)
[ creseport.. | [ configueport...
[ < Back ” Mext = ] [ Cancel ]
7.  Enter the printer name and Seagull Driver Wizard
set printer sharing option. specity printer Name
Mames are used to identify the printer on this computer and on the network,
Enter a name Far this printer,
Frinter name: EZ-1100 Plus:
[JUse this printer as the default printer
Specify whether or nak you want to share this prinker with other netwark users, Wwhen
sharing, wou must provide a share name,
(3) Do not share this printer
() share name:
< Back ” Mext = ] [ Cancel ]
8. A description page of printer Seagull Driver Wizard X
settings will be displayed after . .
all settings are completed. .9 completing the Seagull Driver
9' CheCk |f a” pl‘intel’ Settings A new prinker will be installed using the following settings:
Marme: Godex EZ-1100 Flus
are correct and then press e e <hiok Shorads
Finish to start copying driver Port: useao1
files. Default: Mo
Manufacturer:  Godesx
. . . .. Model: Godex EZ-1100 Flus
10.  Wait for file copying finished version: 7.1.7 M0 (03/08/2009)
and Complete the |nSta”at|On ) To beqin the driver installation process, click Finish,
[ < Back ” Finiish | [ Caricel ]
11. After the driver installation is

complete, there should be a
new printer model on
Windows "Printer and Faxes"
setting.

File Edit View Favorites Tools  Help
LW} LY =y =
D - © . | ¥ B B £
Up Cuk Copy Paste Search

. Address 24 Printers and Faxes

\ D Godex Ez-1100 Plus

e u]
@ Ready

Printer Tasks

[Z] Add a prinker
& Set up Faxing

EZ-1000Plus User's Manual
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3. Accessory

3-1. Stripper Module Installation

1

Stripper Module

2

Screw (TAP 3*8) x 2pcs

[Notel] Please power off

the printer before installing the

stripper module.

[Note2 ] Label liner
thickness is recommended to
be 0.06mm + 10% with basic
weight 659/ 17+ 6%.

[Note3 ] The max width for
stripper is 110mm

1.

Open the top cover by
pressing the Cover
Open Buttons on both
sides.

Loosen and then lift the
upper print mechanism
by pressing the locking
tenons.

Unlock the front cover
piece by pushing locks
inward.

Lift/take off the front
cover piece according to
the direction shown in
the figure.

EZ-1000Plus User's Manual
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5.  Plug in the stripper
connector onto the
switchboard socket.
(refer to the right figure)

[Note ]
There are 2 sockets on the
converting boards (one is for
stripper installation, and
another one is for cutter),
before plug the connector into
socket, please check the pin
first.

6. Place the left side of the
stripper first, and then fit
the right side.

7. Hold the stripper module
and tighten the screws.

8. Feed the label through
the Label Guides.

[Note ] The label / paper
used for stripper is suggested
to be at least 20mm in height.

[Suggestion J When printing
with stripper module, it is
suggested to set the stop
position (“E) to 9.

9. Peel off the first label,
and feed the liner
through the roller and
the Tear-off Bar.

EZ-1000Plus User's Manual
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10. Follow the direction as
shown in figure to feed
the liner across the
stripper.

11. Close the upper print
mechanism and the
stripper.

12. Press the FEED key to
adjust the position of
label and complete the
installation.

EZ-1000Plus User’'s Manual
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3-2. Cutter Module Installation

1 | Cutter Module

2 | Screw (TAP 3*8) x 2pcs
[Notel)
Please power off the printer 1
before installing the cutter
module.

[Note2 J ) —_—

Do not cut self-adhesive

labels! The traces of adhesive 2
will pollute the rotary knife and L : €
impair safe operation! The CE
service life of the cutter is
X [Note3)
500,000 c_uts with 160g/2 The max paper cutting width is 116mm
paper weight and 250,000 [Note4 J
\(/:vuetizmth 200g/ 11" paper The label / paper that used for cutting is suggested to be at

least 30mm in height.

1. Open the top cover by
pressing the Cover
Open Buttons on both
sides.

2. Loosen and then lift the
upper print mechanism
by pressing the locking
tenons.

3. Unlock the front cover
piece by pushing locks
inward.

4.  Lift/take off the front
cover piece according to
the direction shown in
the figure.

5.  Plug in the cable
connector of the cutter
module onto the
switchboard socket.

[Note J
Before plug the connector into
socket, please check the pin
first.
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6. Place the left side of the
stripper first, and then fit
the right side.

7.  Flip the cutter module
downward to open the
cutter.

8. Hold the cutter module
and lock it with screws

9. After the screws are
locked, flip close the
cutter module.

10. Feed the label through
the Label Guides.

11. Close the mechanism to
complete the cutter
module installation.

[Note ]

It is not suggested to use
label-inside paper when
printing with cutter module.

12. Press the FEED key to
adjust the position of
label and complete the
installation.

[Suggestion ]
When printing with cutter
module, it is suggested to set
the stop position (*E) to 30.

EZ-1000Plus User's Manual
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3-3. Ethernet Module Installation

Ethernet Cable 1.8M

Bracket

Ethernet module

Module Connection Wire

Bracket Screw*2

OO |WIN|F

Secure Screw*1

[Note ]
Please make sure that anti-static precautions
are adopted during the installation.

1. Make sure the power is off and the
power cable is unplugged. Place the
printer onto a smooth surface and flip the
whole printer unit upside down.

2. Unscrew the screws as indicated in figure.

3. Press the Cover Open Button and open
the top cover.

4. Remove the middle compartment and the
top cover.

5. Remove the Ethernet port cover from
back plate of the printer.

6. Secure the Ethernet module onto the
bracket.
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7. Cut the cable tie on the Module
Connection Wire. Then Plug the
connector into the socket on Ethernet
module.

[Note ]
Please cut the cable tie carefully. Do not
damage the Module Connection Wire.

8. Align the Ethernet module to the Etherne
port and plug into it.

t

9. Thread the Module Connection Wire

mainboard as the direction showed in
figure.

[Note ]

Please organize all cables and wires well
before putting middle compartment and top
cover back to ensure that the printer can be
assembled correctly.

through the other connection wires on the

10. Secure the module onto the back plate.

11. To complete installation, put the middle
compartment back and tighten it onto the
bottom of the printer, then put the top
cover back.

[Note ]
After the Ethernet module installation is
completed, please send the
""XSET,USBETHERNET,1" printer command
to printer for activating the Ethernet
connection function. Please mind that USB
port will be deactivated once the Ethernet
connection function is activated.

EZ-1000PIlus User's Manual
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3-4. WLAN Module Installation

Ethernet Cable 1.8M
Secure Screw*1
Bracket Screw*2
Module Bracket
WLAN module
Module Connection Wire
WLAN Antenna

Nut (for Antenna)
Washer (for Antenna)
Fixture Plate
Antenna Bracket

H
Pl
EB|o|o|~N|o|o|sjw|n|-

Make sure the power is off and the
power cable is unplugged. Place the
printer onto a smooth surface and flip the
whole printer unit upside down.

2. Unscrew the screws as indicated in figure.

3. Press the Cover Open Button and open
the top cover.

4. Remove the middle compartment and the
top cover.

5. Remove the Ethernet port cover from
back plate of the printer.

6. Secure the WLAN module onto the
bracket.
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7. Cut the cable tie on the Module
Connection Wire. Then Plug the
connector into the socket on WLAN
module.

[Note ]
Please cut the cable tie carefully. Do not
damage the Module Connection Wire.

8. Align the WLAN module to the Ethernet
port and plug into it.

9. Secure the module onto the back plate.

10. Thread the Module Connection Wire
through the other connection wires on the
mainboard as the direction showed in
figure. Then arrange the Antenna
Connection Wire as the arrow showed.

[Note ]

Please organize all cables and wires well
before putting middle compartment and top
cover back to ensure that the printer can be
assembled correctly.

11. Remove the Antenna port cover from
back plate of the printer.

12. Thread Antenna Connection Wire through
the hole on the Antenna Bracket. Then
put the Antenna Connection Wire and
Antenna Bracket on the Antenna port as
figure showed.
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13. Put the Fixture Plate first then the Washer
and tighten the Nut to mount Antenna
Connection Wire on the printer.

[Note ]
It is suggested to tighten the Nut with
long-nose pliers when mounting the Antenna
Connection Wire.

14. Turn the Antenna according to the
direction as arrow showed to mount it on
the Antenna Connection Wire. The angle
of Antenna can be adjusted if needed.

15. To complete the installation, reassemble
the middle compartment and tighten the
screws onto the bottom of the printer,
then put the top cover back.

[Notel]
After the WLAN module installation is
completed, please send the
""XSET,USBETHERNET,1" printer command
to printer for activating the Ethernet
connection function. Please mind that USB
port will be deactivated once the Ethernet
connection function is activated.

[Note2 ]
The first time setting operation must be
performed with Ethernet (wired) connection
before you can access wireless network.
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3-5. CF Card Adapter Installation

1 | CF Card Adapter (Front)

2 | CF Card Adapter (Back) 1

[Note ]
Please power off the printer
before installing the CF Card
Adapter.

1. Open the top cover by
pressing the Cover
Open Buttons on both
sides.

2. Take off the label roll
core.

3. Open and remove the
plastic cover from the
inner base.

4. Check the
correspondent pins and
sockets to plug the
adapter card onto the
main board.

[Note ]

Please make sure the sockets
and the pins are match,
otherwise the pins may get
damaged.

5. Close the plastic cover.
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3-6. CF Card Instruction

EZ-1000Plus series printers can read the CF Card after installed the CF Card Adapter. If the
built-in memory is insufficient for storing label formats, graphics or fonts, users can use CF Card
as external memory to provide more memory space.

When using the CF card, please follow the instruction as below:

1.
2.

Please power off the printer before installing or removing CF Card from the card slot.
The CF Card cannot be used for printer's external memory until it is formatted in
FAT16. When the printer has detected that the CF card is not formatted in FAT16, it
will beep 3 times and the Status led light will flash orange.

If user wants to format the CF Card, just press the “FEED” key, and then the printer
will start to format the CF Card in FAT16. When the format is complete, the LED light
will turn to green.

If choose not to format the CF Card, just open the Top Cover of printer and wait for
the turn-on procedure complete.

After the format is complete, a file folder named “Godex” would be created
automatically. This folder is for storing all the data from the printer, please don’t do
any change on it.

The specification of CF Card that is supported by the printer is as follow:

Compact Flash Type |

Compact Flash (CF) v1.4 specification

Capacity: 128MB ~ 1GB

File system: FAT16
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4. Printer Setting

4-1. FEED Key

After pressing the FEED key, printer will feed the media (according to media type) to the
specified stop position. When printing with continuous media, pressing the FEED key will feed
the media out to a certain length. When printing with labels, the printer will feed one label each
time the FEED key is pressed. If the label is not sent out in a correct position, please proceed
with the Auto Sensing (see next section).

4-2. LED Status

*Note: below descriptions are only applied after firmware version G3.000.

Press and hold the FEED key then power on the printer. Wait for the LED light flashing red and

then release the FEED key, the printer will enter into Auto Sensing Mode to do the calibration. A
Self-Test page will be printed out automatically after the calibration is completed. Below are the
sequence and the description of two modes:

LED Light Beep Status Description

READY Green
STATUS X

X Normal status |Normal status

Press and hold the FEED Key then power on the printer.

Printers are currently in Auto

Red Sensing Mode. The calibration
(Flash) will be performed and a
Self-Test page will be printed out
Auto Sensing |to show the configurations of

Mode printer. For more detail about

Auto Sensing Mode, please refer
STATUS| Orange to next section. For the
descriptions of Self-Test page
please refer to page 31.

READY

O Mo

4-3. Auto Sensing

Printer can automatically detect the label and store the result of detecting. By doing this, the
printer will calibrate the printing position of the label and the user can do printing without setting
the label length. To perform the Auto Sensing, please do as follows:

1. Check if the label is correctly loaded on the printer.

2.  Power off the printer, press and hold the FEED key.

3 Power on the printer while still holding the FEED key. Keep holding the FEED key, wait for
the LED light turn to flash red and then release the FEED key. Printer will automatically
detect the label and record it.

4. A Self-Test page will be printed out after Auto Sensing is completed and the printer goes
back to standby mode.

EZ-1000Plus User's Manual 30



4-4. Self-Test page

The Self-Test page helps user to figure out whether the printer is operating normally. Below are
some general descriptions about the content of Self-Test page:

Model & Version

£

Serial port setup
USB port setting

\A A

Test pattern

Number of DRAM installed

v

Image buffer size

Number of forms

Number of graphics

Number of fonts

Number of Asian fonts

Number of Databases
Number of Scalable fonts

Free memory size
Speed, Density, Ref. Point, Print direction

Label width, Form length

Cutter, Stripper, Mode

Sensor Setting
Code Page

y vy V* VYVYVYYVYYVYY V+

[Note ]

A

N

EZXXXX : VX. XXX
Serial port :96,N,8,1
int-usb sw setting: ext-USB

1 DRAM installed

Image buffer size : 1500K

000 FORM(S) IN MEMORY

000 GRAPHIC (S) IN MEMORY
000 FONT(S) IN MEMORY
000 ASIAN FONT(S) IN MEMORY
000 DATABASE(S) IN MEMORY
000 TTF(S) IN MEMORY

2048K BYTES FREE MEMORY

NS4 ~H10 ~R000 ~R200
W10 Q48,3
Option : " DO ~O0 "AD

Reflective Sensor AD: 639 754 928 (10)
Code Page: 850

/

For more information about advance settings, such as "Print mode switch”, "Sensor switch" or
"Dump Mode", please refer to Programmer's manual.
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4-5. Error Messages

LED Light I .
Bee Description Solution
Ready | Status P P
Red 4 be_:eps Print head is not firmly closed. Re-open th_e print he_ad and
twice make sure it closes tightly.
Wait for the print head
temperature drops to the
Red Red None The temperature of print head |normal temperature range,
(Flash) | (Flash) is too high. printer will go back to the
standby mode and the LED
light will stop flashing.
Ribbon is not installed, and Make sure the printer is in the
3 beeps |printer shows error message. |Direct Thermal mode.
Red ; - . .
twice  |Ribbon is used up or ribbon Replace with new ribbon roll
supply shaft is not moving. P '
Make sure the movable sensor
mark is at the correct position,
2 beeps Unable to detect paper. if the sensor is still unable to
Red twicg detect paper, and then go
through Auto Sensing again.
Paper used up. Replace with new label roll.
Possible causes: card tags or
paper fall into the gap behind
2 beeps the platen roller, can’t find
Red twice Abnormal paper feed. label gap/black mark, black
mark paper out. Please adjust
it according to actual usage.
2 beeps |Memory is full; printer will print |Delete unnecessary data in
Red . « "
twice |out “Memory full. the memory.
e L . Use “~X4" command to print
2 beeps an t f'”‘?! the file; printer wil out all the files, and then check
Red ; print out “Filename can not be ; .
twice ” whether the file exist and the
found. : .
file name is correct.
2 beeps F|_Ie hame IS “re_peated; printer Change the file name and
Red ; will print out “Filename is .
twice B download again.
repeated.
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5. Maintenance and Adjustment

5-1. Thermal Print Head Cleaning

Unclear printouts may be caused by
dusty print head, ribbon stain or label
liner glue. Therefore when printing, it's
necessary to keep the top cover closed.
Also, check and prevent paper/label
from being stained or dusty to ensure
print quality and to prolong the print
head life. Print head cleaning
instructions are as follows:

Power-off the printer.

Open the top cover.

Take out the ribbon.

Open the print head by pressing
the locking tenons.

5.  If on the print head (see blue
arrow) there’s label pieces or other
stain, please use a soft cloth with
industrial use alcohol to wipe away
the stain.

El

[Notel)
Weekly cleaning on the print head is
recommended.
[Note2 )
When cleaning the print head
with soft cloth, make sure there
is no any metal or hard particles
attached on it.

5-2. Thermal Print Head Balance Adjustment

When printing with different label
materials or using different ribbon types,
unbalanced print quality may occur due
to the media material differences, thus
it's necessary to adjust the Thermal
Print Head pressure.

1. Open the top cover.

2. Take out the ribbon.

3 Turning the print head adjustment
screws slightly by screwdriver to
increase or decrease print head
pressure.

RN P il il
2 1
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5-3. Print Line Adjustment

To get better printing balance and
quality, use print head adjusting gear
to adjust the contacting surface
between print head and label.

1.  When turning print head
adjusting gear counter-clockwise
(as arrow 1 shows), print head
would move in the direction
where arrow A shows.

2. When turning print head
adjusting gear clockwise (as
arrow 2 shows), print head
would move in the direction
where arrow B shows.

5-4. Adjust the cutter

1. A cutter-adjusting hole is present
on the side of cutter (where A is
pointing to).

2. The cutter will not work properly if
there is a paper jam. Turn the
power off and use a #M3 hexagon
wrench inserted into hole “A”, and
then turn it counter-clockwise.

3.  Power on the printer after clearing
the paper jam, the cutter will reset
automatically.

[Note J
The label / paper used for cutting is
suggested to be at least 30mm in
height.
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5-5. Troubleshooting

Problem Recommended Solution
Power on the printer, butthe |e  Check the power connector
LED does not light up
LED light turns red ¢  Check for software setting or program command errors
(power/status) after printing  |¢  Replace with suitable label or ribbon
stops ¢  Check if label or ribbon is all out
¢  Check if label is jammed/tangled up
¢  Check if mechanism is not closed(Thermal Print Head not
positioned correctly)
¢ Check if sensor is blocked by paper/label
¢  Check for abnormal cutter function or of no actions (if cutter
is installed)
Printing started, but nothing |e  Check if label is placed upside down or if label is not
was printed on the label suitable for the application
¢  Select the correct printer driver
¢  Select the correct label and print type
When printing, label is ¢ Clean the label jam, and if label is stuck on Thermal Print
jammed/tangled up Head, please remove it by using soft cloth with alcohol.
When printing, only part of the [¢  Check if label or ribbon is stuck on the Thermal Print Head
contents were printed ¢  Check if application software has errors
¢  Check if start position setting has errors
¢  Check if ribbon has wrinkles
¢  Check if ribbon supply shaft is creating friction with the
platen roller. If the platen roller needs to be replaced,
please contact your reseller for more information
¢  Check if power supply is correct
When printing, part of the label|e  Check if Thermal Print Head is stained or dusted
wasn't printed completely ¢ Useinternal command “~T” to check Thermal Print Head
can print completely
¢  Check the media quality
Printout not in desired position|e  Check if sensor is covered by paper or dust
¢ Check if liner is suitable for use, please contact reseller for
more information
¢ Check if label roll edge is aligned with Label Width Guide
When printing, page skipping (¢  Check if error occurs on label height setting
occurs ¢ Checkis sensor is covered by dust
Unclear printout ¢  Check print darkness setting
¢  Check if Thermal Print Head is covered with glue or stain
When using cutter, label ¢ Check if label is set up straight
wasn't cut straight
When using cutter, label ¢  Check whether label thickness exceeds 0.2mm
wasn't cut successfully
When using cutter, label ¢  Check if cutter is installed properly
couldn’t feed or abnormal ¢  Check if Paper Feed Rods are sticky
cutting occurs
When using stripper, ¢  Check if stripper sensor is covered with dust
abnormal function occurs ¢  Check if label is installed properly

[Note ]

Your dealer is knowledgeable about printers, printing software, and your unique system.
Please contact your local dealer for further technical support.
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Appendix

Certifications

VERIFICATION OF COMPLIANCE

Thia Vesification off Compliance iz Lertly issutd o Ha Lelow mamid company. The
Teat acselts of Wes aspond aclate arly Ta Ve Tested sample idenificd (o Wis seporl,

Technical Standard: EMC DIRECTIVE 89/336/EEC
( EN 55022 / EN 55024 )

General Information i
Applicant: GODEX INTERNATIONAL CO., LTD

1F.. No. 168, Lian-cheng Rd., Chung Ho City, Taipei Hsien 235, Taiwan
Manufacturer: (1) GODEX INTERNATIONAL CO., LTD

4F.,, No. 168, Lian-cheng Rd., Chung-Ho City, Taipei Hsien 235, Taiwan
(2) NINGBO MINGJONG ELECTRIC INDUSTRY CO.. LTD.

NO. 19 JING 5 MIDDLE ROAD OF BEILUN DISTRICT , NINGBO
ZHEJIANG PROVINCE. CHINA

Product Description
EUT Deseription: Thermal Transfer Printer
Model Number: EZ-1xxxPyyy (x=0-9,y=0-9.a-7)
PF8t; V-4xxPyyy(x=0-9. y=0-9 a-z or blank)
Brand Name Godex (for EZ-1xxxPyyy (x=0-9, y=0-9, a-z))

[ntermec (for PF81) g
THARO (for V-4xxPyyv(x=0-9, v=0-9 a-z or blank))

Measurement Standard
EN 55022:1998+A1:2000+A2:2003
EN 61000-3-2:2001; EN 61000-3-3:1995+A1:2001
EN 53024:1998+A1:2001+A2:2003
IEC 61000-4-2:1995+A1:1998+A2:2000 1EC 61000-4-3:2002+A1:2002
IEC 61000-4-4:1995+A 1:2000+A2:2001  IEC 61000-4-5:1995+A1:2000
IEC 61000-4-6: 1996+A 1:2000 IEC 61000-4-11:1994+A1:2000
Measurement Facilities
Laboratory Name:  Compliunce Certification Services Inc. { Tainan Lah ).

No. 8, Jiu Cheng Ling. Jiaonkeng Village, Sinhua

Township, Tainan Hyien 712, Tabwan R.0O.C.

Tel: +586-6-3802201 Fax: 1+ 8R86-6-3802202
Tﬂk&a}zf‘dﬂum&&hzmzmﬁfulmmhmmﬁnﬂm&
antasitmend practdents specifficd in We Standards ¥ Specifications sled abowt and as indicated in
e meascrconesd sepord remiler: §1102002-E

P2 (i

Ahﬁﬁ«fHﬁmSm

Date: Jarauny 30, 2007

ILN

EZ-1000Plus User’'s Manual 36




C

VERIFICATION OF COMPLIANCE

T Verification of Compliarct is kirtly o Yo Ue felow vamed compangy. Tle it resnlis of #is
atpart selate anly Ta e Teiled wanple Aentified o Wis reporl

Technical Standard: FCC 47 CFR PART 15 SUBPART B AND ANSI C63.4 (2003)

IC ICES-003
General Information
Applicant: GODEX INTERNATIONAL CO., LTD

4F.. No. 168, Lian-cheng Rd., Chung-Ho City, Taipei Hsien 235, Taiwan
Manufacturer: (1) GODEX INTERNATIONAL CO., LTD

4F.. No. 168, Lian-cheng Rd., Chung-Ho City, Taipei Hsien 235, Taiwan
(2) NINGBO MINGIONG ELECTRIC INDUSTRY CO.. LTD.

NO. 19 JING 5 MIDDLE ROAD OF BEILUN DISTRICT , NINGBO .,
ZHEJIANG PROVINCE. CHINA

Product Description

EUT Deseription: Thermal Transfer Printer
Model Number: 7~ Pyyy (x=0-9,y=0-9,a-7)

PF8t; V-4xxPyyy(x=0-9, y=0-9 a-z or blank)
Brand Name Godex (for EZ-1xxxPyyy (x=0-9, y=0-9, a-z)} ;

Intermec (for PF8L)

THARO (for V-4xxPyyy(x=0-9, y=0-9 a-z or blank))
Laboratory Name: Cuompliunce Certification Services Ine. ( Tainan Luab.)

No. 8. Jin Cheng Ling, Jivokeng Village Sinhua

Finvay J'.'rl.'.', Teainan Hsien 712, Toiwan R0«

Tl +88a-0-38022(11 Fox, +886-0-3802 20
Wis duice bus les sbown fo le in complisnct witl dnd was Yorled in nccordavct will e
mtagistontad practdines speeified in Ut Standands ¥ Specifications Listid abovt and as indicatid in
e mmessoremted sepord ranrder: £1102002-D

// /’f -/(;‘I __'.\' C_ 4___4‘.?(
Alex Chins / Masagn

Date: danausrys 30, 2007
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Zertifikat Certificate A

[ 1]
Zertifikat Nr. Cenificate No, Blutt Page Tuv
5 S0101362 ooaL ' ——
Ihr Zeichen Cliemt Refercrce Unser Zeichen Our Reference Langstens giltig bis Laiest cxpiration date
£1102402/CC8 ITW1-DCH- 10018896 001 08.02.2012  (damods
Genchmigungsinbaber License Holder Fertigungsstitte Mamuyfacturing Flant
Godex International Co. Ltd. Godex International Co. Ltd.
4F, No. 168, Lian-Cheng Road 4F, Ho. 168, Lian-cCheng Road
Chung-Ho City, Talpel Hsien 235 Chung-Ho City, Taipei Hsien 235
Taiwan Taiwan
Priifzeichen Test Mark Geprit nach Tested aee, to

EN £0950-1:2001+A11

A ‘“"%

it

Zertifimiertes Produkt [Gerditcidentifikation) Lizenzentgelte - Einheit
Certified Product (Product Mdentification) Licanse Fee - Uit

Drucker (Bar Code Frinter (Thermal Transfer Printer)}

Bezeichoung 1 EZ-lmaxPyyy [SCDEX) &

(Type Designation)

% steht fOr : 0-8 -
istands far)

v steht Iz : 0-% oder (ori a-= 1
|stands for)

Hennspannung : DT 24V

[Rated Voltage]

Hennstrom : 2.50

(Rated Current}

Sehuteklass=e : III

(Protection Claszs)

ANLAGE {Appendix): 1

Dz Femtilikar eyl wisere Frof- ond Zertifizienimgsordming rogrunde

Produls snd Festigangsstitte exfullen § 4 (1) bawe (2} und § 71} s Cerite- und
Produkisicherheisgesees n ond Cerefomian

T i bvarrd ding * .

.F'h-m'rrrL me"m’ riew }?[ﬁ.?"parrd Art. 1 ov dArt, 3 Mx?:h; An. I af the

Cermen Eqipmenr amd Product Sqfely Law.

TUV Rheinland Product Safety GmbH, Am Grauen Stein, D-51105 Kiiln

Tel: (+492200 0 - 13 71 eemail: cer-valadinggide. mov.com
Fan: (4022708 (6 - 30 15 hitpe!fww v comisafety

Ausstellungsdatum Diate of Fesee @ 09 022007 (doyimoyr)
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ENEEEzREERAY
Undenuritars Labaratoriss Talwan Co., Lid
CRIAREHE A g okl RE ]

UF, 260 Da-Yiaks Meaast, Psbons, Tipwd City, Tisbwan 112
Toll +506-3-2008-TTH0  Fa «505-2-2001-THM
e oo b

NOTICE OF AUTHORIZATION TO APPLY THE UL MARK

Underwriters Laboratories
Talwan Co., Ltd.

January 29, 2007

Mr, Wallace Tsai

Godex Intemational

4ih FL 168 Lian-Cheang Rd
Chung-Ho

Taipsi Hslan, 235

T

Fax number.  02-22408735

E-mail: wallacelsai@goday. com bw

Reference:  File E214683 Project DENKB0316 Rapart Referanca Number: E214883-A5 L1
ULACUL Investigation For Thermal Transfer Printer, Modals EZ—imﬁ% hera x may be (-0,

Product: y maybe 08 or 2z}, PFELXXX (X may be 08, A-Z or blank), KSW5S02 , KSW5D3 Plus, V-

426 Plus, V-434 Plus and V-424 Flus.
Dear Mr. Teal,

Any Information and documentation Involving UL Mark services are provided on behall of Uindenwriters
Laboratories Inc. (UL} or any authorized licenses of UL,

UL s imeastigation of your product has been completed undar the abova project number and the subject product
was detarmined io comply with the applicable requiremenis,

This letier termpararily supplerments the UL Follow-Up Services Procedurs and serves as authorization to apply
the UL Listing Mark only at the faciory under LL' 3 Follow-LIp Service Program to the sublect product, which s
consiructed &% dascribed balow:

Identical to the subject model, which was submitted to UL for this imvestigation. The UL Records
covering the product will b= in tha Follow-Lip Sanvicss Procadurs, File E214883, Volumes X1,

To provide the manufaciune with the intended authomzation o usea the UL Mark, the addresses must send a
copy of this Nolics and all allached material o each manufacluring location &5 curantly autharized in File
E214683, Volume X1,

This autharization is effective from the date of this Motice and only for products at the indicated manufacturing
kocations, Records in the Follow-Up Sarvices Procedurs covering the product ane now baing prepared and will
ba sant to the indicated manufacturing locations in the near fulura. Flease nole that Follow-Up Services
Procedures are sent to the manufacturers only unless the Applicant specifically requests this document.
Products that bear the UL Mark shall be identical to those that were evaluated by UL and found to comgly with

UL" 3 requirements, If changes in congstruction are discovered, appropriate action will be taken for products not
in conformance with UL' s requirements and conlinued wss of the UL Mark may be withdrawn.

Sinceraty, Reviewed by:

2 ~~pateph f:-é:’-aa
T L - ._:7_,:.1 e S (’ = 2
Ivan Tsai Jasaph Chang
Enginesr Project Engineer
Dapardmant; 30138TAl Departrant: 20138TAI
Tel, 02-28967750 E-mail: joseph.chang@iw,ul com

Fax: B&6-2-28007443
E-mail: wan.Tsaif@iw.ul.com

GG Compliance Certification Service Inc,
Ms. Grace Wu
peifang wu@tw.cesemc,.cam

Ar Iindapsidan! orpanizariaon #aikiig
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Janathan Chen

Associate Project Enginear
Deparmant: 30138TAl

E-mail: Jonathan.Chen@dw.ul.com
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% CCS' Compliance Certification Services Inc. Report No: 61102402V

VCCI EMC
TEST REPORT

for

Thermal Transfer Printer

MODEL: EZ-1xxxPyvy (x=0-9, v=0-9 or a-z)
PF3t
V-4xxPyvyy(x=0-9, y=0-9 a-z or blank)
Brand Name: Godex ; Intermec ; THARO

Test Report Number:
61102402-V

Issued for

GODEX INTERNATIONAL CO.,LTD
4F., No, 168, Lian-cheng Rd., Chung-Ho City, Taipei Hsien 235, Taiwan

Issued By:
Compliance Certification Services Inc.
Tainan Laboratory

No. 8, Jiu Cheng Ling, Jiackeng Village, Sinhua
Township, Tainan Hsien 712, Tartwan R.O.C.
TEL: 886-6-580-2201

FAX: 886-6-580-2202

Issued Date: January 30, 2007

€

vlag b
IaCRA
@ %ﬁ? Testlg Lahion
A N estlieg Labiorasory

NVLAP LAB CODE 2006270 Ty
RCIT R 1109

Note: This report shall not be reproduced except in full, without the written approval of Compliance
Certification Services Inc. This documenr may be altered or revised by Compliance Certification
Services Inc. personnel only, and shall be noted in the revision section of the document. The client
should not use it to claim product endorsement by TAF, NVLAP or any government agencies. The

test results in the report only apply fo the tested sample.

Page 1/21
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JFTUV-01LB054

GMITION OF TEST

ECUIPMENT

Froduct
Produit

| Marma snd sddreas of the apglicant
Nom et adresse du demandeur

MNarms and sddréess of the Marmitaciieng:
Maom at adresse dis fabrcan

Mame and address of the tectory
Ham st sdrecos da |'using

Riatirrg and principal charsctaristics
Walsirs nismenalas at caractiristicisas pringipales

Tradiz maek (¥ ang)
Flargue o Ta b ue {si alie axige)

Musdal frype Rel
Aaf. de bype

Adoeticnal infoemation (if necessary)
Irformation complémantaine (sl necassairal

A samphe of the product was tested and found
bbb i conlanmaty with

Un échantilion de co produit & #8 essayd of o dbd
considdra corlorme & s

dis ghown in the Test Aeport Ref. Moosdhich forms pard
af this Canificate

Coamame indique dares le Rapport d'ossais numéng de
relarence oal conglibee une parlie da s Canlifice

A

TUV

TUV Rheinland Group

[RET1

CE.02.2007

CB TEST CERTIFICATE
CERTIFICAT D’ESSAT OC

Bar Code Printer (Thermal Transfer Printer)

lrumaunml Co, Lid,
Enu-q-HnE%ty Taiped ﬁ:lan 235 Tabwan

Ca. le.
Gm.ng- B%D_t Tapalrﬁla.lm 235 Tahean

Sew addisonal pegels)

DC 24v; 2.5A; Class |
GODEX

EZ-1nxxPyyy (% = 08 y = 08 or a=x)

For model dilerences, refer to the iast repod,

IEC B0950-122001
Hational difforences see bast repan

11005033 001

This CB Test Cerdificate is issund by tha National Cartiflcation Body
Co Cortilical diessei OO esl dulli par 'Diganisme Nationsl de Certiication

TUY Rhainlarsd Jegan Lid,

Shin vokohama Caind Center Badg.
3.19-5, Shin Yokahama, Kohoku-ki
Yokohama ZE2-0033 Japan

Prome + B 45 £70-1850

Fex  +B1 45 473-5220

Miail: info@jpn.tuv.com

Winhc weerac v coim

Signatura: Dipl.-Ifg. F.
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